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The past year has been an exciting and growth oriented year for Champions as we celebrated our 

10th anniversary with clients and the community at large.  

 

Ten years of dedicating ourselves to the community we serve and, as we reflected on those years of 

service, we also were compelled to engage in active visioning of the next ten years and what our  

focus would need to be so we might continue to enhance our services to our clients. This rigorous  

visioning exercise conducted over a number of months led us to a revitalized Vision and a dynamic 

Mission statement for the organization.  

 

Champions is firmly committed to do its utmost to create, help sustain, and be a proactive agent of 

change so that a fundamental shift in perception of disabilities in the workplace continues to occur in 

Calgary. Last yearôs theme of continuous improvement continued to be the foundation upon which 

our thinking and initiatives were built.  

 

I have been privileged to serve on the Board of Directors and to experience, first-hand, the  

exceptional caliber of my peers and fellow Board Directors. Their leadership directing the various 

Board Committees has enabled CCC to move forward on a number of critical initiatives during the 

past year including 

 

Organizational capacity analysis 
Strategic vision review 
Development of a new vision and mission 
Presenting at Duty to Accommodate conferences 

 

I thank all Board Directors for your dedication. You make a huge difference! 

 

In particular, I would like to express our gratitude to our immediate Past Chair , Jen MacFawn, for her 

ongoing guidance. Your advice has helped us achieve the milestones of the past year. Thank you! 

 

None of the above could have happened without the strong leadership and committed vision of 

Championôs Executive Director, Lisa Moon , and her team of dedicated professionals. Thank you for 

staying the course, for helping create a re-energized vision that will enable Champions solidify its 

leadership role within the community it serves, and for delivering a superior client experience every 

step of the way. 

 

The Board thanks our business and community partners and our clients. We will continue to en-

deavor to deserve your confidence as we grow our organizational capacity to better serve your 

needs in the years ahead.  

 

 

Nicole Jelley, LLB, PHR 

Board of Directors - Chair 

 
       

Message from the 
Chair  



 
 
This year has proven to be an exciting milestone for Champions, as we celebrated our 10th anniver-
sary of providing exceptional career and employment services and promoting inclusive workplaces in 
Calgary.  Looking back on our accomplishments since 2000 has been a time for celebration and  
reflection on our past successes and challenges - as well as looking forward to opportunities for  
increased Diversity and Inclusion in the Calgary workforce. 
 
This year we were driven by our dedication to work more closely with employers to assist them with 
their recruitment and retention strategies.  We also worked more collaboratively with our community 
partners; sharing knowledge, resources and best practices.   
 
We are thrilled to have been selected by Service Canada to design and deliver a unique employer  
pilot project.  Our Diversity Champion Mentorship Initiative is a mentorship/networking program that 
promotes best practices, open dialogue, and education to enhance inclusion and diversity programs 
in the workplace. 
 
Our teamôs accomplishments this year have been in many areas, including: 
 

Improved client services for job seekers - Our revised service delivery model reflecting spe-
cific stages of services has proven to be a more focused approach, with a client placement 
retention success rate of 97% at year end 
Expanded our services to employers, creating DiverseAbilities  - a professional development 
event 
Established an Employer Hotline  to help support both employers and clientsô employment 
needs  
Presented at two Duty to Accommodate conferences for HR professionals 
Strengthened community partnerships through activities such as sponsoring the International 
Day of Persons with Disabilities and participating on the Premiers Council on the Status of 
Persons with Disabilities with the Career Development Assn. of Alberta 

 
We continue to support employers in planning for the upcoming labour shortages to access persons 
with disabilities as an untapped pool of talent and providing education opportunities to meet their  
diversity and inclusion goals. 
 
My hat goes off to the outstanding team at Champions.  These accomplishments are just a small 
sampling of the results of their hard work and dedication to the success of each client, employer and 
our agency this year.  I feel very privileged to work with this dedicated team of professionals who 
also possess an incredible sense of humour, which helps create a great balance in our workplace. 
 
I have tremendous pride in our Board of Directors and team at Champions whose outstanding  
commitment to our vision and mission is demonstrated in our work as a thriving organization within 
the Calgary community. 
 
As we look forward to the upcoming year, the Champions team will continue to: 

Work closely with the Board of Directors on our strategic plan 
Be proactive in transforming the workforce in Calgary to be even more inclusive through   
employment supports, education and advocacy 
Redefine disAbility in the workplace 

 
Lisa Moon, BA, CCDP 
Executive Director 

Message from the  
Executive Director  



 
 
 
 
 
 

 
 

 
Our Employer Partners are key to the success of our candidates and the agency as a whole.  We 
support employers in a variety of different ways 
 

Placement Support 
Inclusion Sessions 
Retention &  Employer Success Planning 
Best Practices & Accessibility Assessments 
Employer Meet & Greet Sessions 
On-line Job Bank to Post Open Positions & Review Candidate Profiles 
DRES Supports 

 
Read further to hear what a few of our Employer Partners have to say! 
 
 
 
 
 
ñI thoroughly enjoyed working with Champions and our employees last March.  It was something that 
was never done before at our company.  We were thrilled to launch the 1st annual Diverse-Abilities 
event.   Because Symcor prides itself in Diversity, it was the perfect opportunity to raise 
awareness.  Other regions within Symcor have utilized the Simulation Events that you created.   
I look forward to working with you again next year!ò 
 
Angela Stacey  
HR Advisor  
Symcor  
 
 
 

 
 

ñ[First introduced to Champions in 2008] I felt comfortable, educated, and never pressured to learn 
more about what Champion's does and the value they could provide to my organization. 
[Champions] builds strong and lasting relationships with clients and has a sincere desire to fit the 
right person, in the right position, at the right time. I immensely enjoy working with...Champions  
Career Center and look forward to working together for many years to come! ò   
  
Kari Ferguson  
HR Advisor  
Brookfield Properties  
 
 
 
 
 
 
 

Our Employer  
Partners  

http://www.brookfieldofficeproperties.com/


 

Did You  
Know?  

 
Champions Career Centre is active on Social Media! 

 
 
 

 
 

100% of our team at Champions identifies as  
having a disability! 

 
 
 
 

 

Our Computer Lab & Business Centre has over 25  
different types of Assistive Technology available for  
clients to use! 
 
 

 
 
 

Because we are fully funded, all of our services are  
no charge to clients and employers! 

 
 
 

 

We have an Employer Hotline (403-232-0752) any em-
ployer can use for supports in their  
hiring or retention needs. 
 
 

 
 
 

Our Resource Centre has over 100 different   
publications for clients and employers. 

 


